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LEVEL 4 LEAD PRACTITIONER IN ADULT CARE 

 

Duration of the Apprenticeship 

18 Months 
 

Apprenticeship Overview 

The Lead Practitioner in Adult Care will guide and inspire team members to make positive 
differences to someone’s life when they are faced with physical, practical, social, emotional, 
psychological or intellectual challenges. 

They will have achieved a level of self-development to be recognised as a lead practitioner within 
the care team, contributing to, promoting and sustaining a values-based culture at an operational 
level.  A Lead Practitioner has a greater depth of knowledge and expertise of particular conditions 
being experienced by the user of services. 

They will have specialist skills and knowledge in their area of responsibilities which will allow them 
to lead in areas such as care needs assessment, occupational therapy, physiotherapy, 
rehabilitation and enablement, telecare and assistive technology. They will be a coach and mentor 
to others and will have a role in assessing performance and quality of care delivery.  

Lead Practitioners in Adult Care may work in residential or nursing homes, domiciliary care, day 
centres, a person’s own home or some clinical healthcare settings. As well as covering Lead 
Practitioners in Adult Care this standard also covers Lead Personal Assistants who can work at this 
senior level but they may only work directly for one individual who needs support and/or care 
services, usually within their own home. 

Entry requirements  

Candidates will be required to undertake Initial Assessments in Maths and English and achieve a 
Level 2 outcome prior to completion of their apprenticeship and prove eligibility for employment 
requirements. 
 

Functional Skills 

All apprentices will need to undertake Functional Skills in Maths & English at Level 2 as a 
mandatory part of their Apprenticeship. 
 
Candidates who have achieved GCSE’s or A levels in Maths & English A-C will be exempt from 
having to complete their functional skills with valid proof of their exemption certificates 

 

Industry Qualification 

Apprentices will Study L4 Diploma Adult Care Worker as part of their on-programme training and 
assessment. 
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Progression opportunities  

This apprenticeship provides an ideal progression within the sector and enable progression onto 
the Level 5 Leader in Adult Care. 

 

Programme Overview 

Apprentices will be learning new skills, knowledge and behaviours as part of their job role. They 
will benefit from teaching and learning on the job putting their skills into practice. Additionally, 
apprentices will undertake off the job learning activities and other work-based duties which will 
contribute to successful completion of their apprenticeship programme. 
 
Apprentices will receive regular visits from their training assessors and have access to learning 
resources to support their learning and development on and off the job. 
 
Examples of job roles include: 

• Dementia Lead 

• Reablement Worker 

• Physiotherapy Assistant 

• Occupational Therapy Assistant 

• Public Health Associate Worker 

• Keeping in Contact Worker 

• Community Care/Support Officer 

• Social Care Assessor 

• Care Assessment Officer 

• Social Services Officer 

• Brokerage Worker 

• Rehabilitation and Reablement Assistant 

• Independence Support Assistant 

• Reablement Support Workers/Officer 

• Telecare Assistant and Assistive Technology Co-ordinator/Officer 
 

End Point Assessment 

Before the apprentice is adjudged ready to undertake the end-point assessment by their 
employer and learning provider, they will need to: 
 

• Achieve the Level 4 Diploma in Care 

• Achieve Functional Skills in English and math level 2 or hold valid exemption certificates 
 
The end-point assessment consists of distinct assessment methods: 
 

• Observation of Practice 

• Professional Discussion 
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The end-point assessment must be completed over a maximum total assessment time of two 
days, within an EPA period lasting typically for three months after the apprentice has met the EPA 
gateway requirements. 
 
The assessment methods can be taken in either order. The assessment methods can be 
completed either on the same day or on different days to best fit the needs of the employer, the 
apprentice and the independent assessor. EPAOs may allow flexibility in scheduling and cost-
effective allocation of resources. 
 
 

Grading 

Independent assessors must individually grade each assessment method. This will be fail and pass 
for the Observation of Practice and fail, pass and distinction for the Professional Discussion 
according to the requirements set out in this EPA plan. 
 
An independent assessor must combine the grades of both assessment methods to determine the 
EPA grade. To achieve an EPA pass overall, the apprentice must achieve a pass in both assessment 
methods. To achieve an EPA distinction overall, the apprentice must achieve a pass in the 
Observation of Practice method and a distinction in the Professional Discussion method.  
 
A pass is gained by achieving all the pass criteria for both assessment methods. A distinction is 
gained by successfully achieving all the pass criteria for both assessment methods and through 
meeting at least 21 of the 27 distinction criteria within the professional discussion. 
 

 


