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LEVEL 5 LEADER IN ADULT CARE 

 

Duration of the Apprenticeship 

18 Months 
 

Apprenticeship Overview 

To guide and inspire teams to make positive differences to someone’s life when they are faced 
with physical, practical, social, emotional, psychological or intellectual challenges. 

The Leader in Adult Care will guide and inspire teams to make positive differences to someone’s 
life when they are faced with physical, practical, social, emotional, psychological or intellectual 
challenges. They will be a leader of the care team and will develop and implement a values-based 
culture at a service or unit level. They may be responsible for business development, financial 
control, organisational resilience and continuity as well as for managing risk and leading on 
organisational change. 

Entry requirements  

Candidates will be required to undertake Initial Assessments in Maths and English and achieve a 
Level 2 outcome prior to completion of their apprenticeship and prove eligibility for employment 
requirements. 
 

Functional Skills 

All apprentices will need to undertake Functional Skills in Maths & English at Level 2 as a 
mandatory part of their Apprenticeship. 
 
Candidates who have achieved GCSE’s or A levels in Maths & English A-C will be exempt from 
having to complete their functional skills with valid proof of their exemption certificates 

 

Industry Qualification 

Apprentices will study Level 5 Diploma in Leadership and Management for Adult Care as part of 
their on-programme training and assessment. 

 

Progression opportunities  

This apprenticeship provides an ideal progression within the sector and enable progression to a 
degree apprenticeship in the care sector. 
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Programme Overview 

Leader in Adult Care has responsibility for managing community or residential based services. This 
role has a large element of leadership, whether with other care workers and networks or in 
leading the service itself. A successful apprentice will have met all the requirements. They have a 
responsibility to ensure the service is safe, effective, caring, responsive to people’s needs and 
well-led. They may be a registered manager of a service, unit, deputy or assistant manager. They 
will be responsible for ensuring regulatory compliance of the care given and the values and 
training of staff with established standards and regulations. 
 
These are the personal attributes and behaviours expected of all Leaders in Adult Care carrying 
out their roles: 
 

• Care – is caring consistently and enough about individuals to make a positive difference to 
their lives 

• Compassion – is delivering care and support with kindness, consideration, dignity, 
empathy and respect 

• Courage – is doing the right thing for people and speaking up if the individual they support 
is at risk 

• Communication – good communication is central to successful caring relationships and 
effective team working 

• Competence – is applying knowledge and skills to provide high quality care and support 

• Commitment – to improving the experience of people who need care and support 
ensuring it is person centred 

• Leaders in Adult Care may work in residential or nursing homes, domiciliary care, 
community day centres, a person’s own home or some clinical healthcare settings. The 
role of Leader in Adult Care in this standard also covers Personal Assistants who operate 
in a management role but they may only work directly for one individual who needs 
support and/or care services. 

 
Typical job titles include registered, assistant, deputy, unit or service manager. 

 

End Point Assessment 

Before the apprentice is adjudged ready to undertake the end-point assessment by their 
employer and learning provider, they will need to: 
 

• Achieve the Level 5 Diploma in Leadership and Management for Adult Care 

• Achieve Functional Skills in English and math level 2 or hold valid exemption certificates 
 
The end-point assessment consists of distinct assessment methods: 
 

• Observation of Leadership 

• Professional Discussion 
 

It is a requirement for the learner to be able to demonstrate in both end point assessment 
methods, that throughout the course of the Apprenticeship, they have achieved the required 
knowledge but have also been able to put this into practice through the evidence of the skills 
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and behaviours. Apprentices should demonstrate this through giving authentic examples of how 
they have applied these skills. Performance in the EPA will determine the apprenticeship grade of 
fail, pass or distinction. 
 
 

Grading 

Independent assessors must individually grade each assessment method – fail, pass or distinction, 
according to the requirements set out in this plan.  
 
An independent assessor must combine the grades of both assessment methods to determine 
the EPA grade. To achieve an EPA pass, the apprentice must achieve a pass in both assessment 
methods. To achieve an EPA distinction, the apprentice must achieve a distinction in the 
professional discussion assessment method.  
 
A pass is gained by achieving pass criteria for all behaviours, knowledge and skills. A distinction 
is gained by successfully achieving all pass criteria and through meeting at least 21 of the 26 
distinction criteria within the professional discussion. 

 


