
Unit Mandatory Units

1 Device Hardware Fundamentals

2 Operating System Installation & Configuration

3 Device Connectivity & Networking

4 Device Security & Access Management

5 Device Maintenance & Troubleshooting

Unit Breakdown
WHAT TO EXPECT

Certiport IT
Specilaist - Device
Configuration and
Management

Commercially Funded
Our courses are designed to be
accessible and flexible, with payment
completed via invoice. If you are
interested in enrolling, please get in
touch with our team to discuss
available funding options, pricing,
and enrolment details.

Whether you are looking to begin a
career in IT support, develop technical
device management skills, or build a
foundation in IT infrastructure, our
accredited training programmes
provide flexible learning, expert tutor
support, and engaging online
resources designed to fit around your
schedule.

Cost of Course: £700

The Certiport IT Specialist - Device Configuration and
Management certification is designed for learners who want
to develop foundational skills in configuring, managing, and
troubleshooting computing devices and operating systems.
It is ideal for individuals interested in roles such as IT Support
Technician, Desktop Support Specialist, Technical Support
Analyst, or IT Help Desk Technician. 

To achieve the Certiport IT Specialist – Device Configuration and Management certification, learners must
complete the learning content and successfully pass the official Certiport certification exam.

Learner Journey
WHAT TO EXPECT

E-Learning &
Self Study

Live Practical
Labs

Revision
Resources &
Flash Cards

Mock Tests and
Practice Exams

Exam Voucher
& Booking
Support

As organisations rely heavily on secure and reliable
devices to support daily operations, professionals with
device management, operating system configuration,
and troubleshooting skills are essential in maintaining
efficient IT environments.



Steps

Choose your course Speak to our team to find the perfect qualification for you

Complete your enrolment We’ll guide you through the simple process.

Start Learning Access your materials and begin your journey to success

GET INVLOVED

GET IN TOUCH

How to Apply

Find Out More

Get in touch with us to find out more:

www.total-tp.com info@total-tp.com 0800 038 5666
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