
What will you gain:
Level 3 Content Creator 

Progression Routes:
 Career opportunities such as man-

agement or senior support roles

Level 2 Functional Skills in maths & 
English (if not already attained)

Standard

Senior Housing and Property Management
professionals work across both the social and
private housing sectors, managing and delivering
a range of housing and property-related services.

Level 4 Senior
Housing &
Property Manager

E-LEARNING / SELF STUDY MASTERCLASS

ONE - 2 -ONE

EMPLOYER LED LEARNING

PROJECTS & ACTIVITIES

FUNCTIONAL SKILLS

Online classes hosted by 
specialised skills coaches

One -2- one learning
sessions with Skills Coaches

Attend conferences,
events & training led by

your employer

Complete projects &
activities to improve skills &

behaviours

Complete your English &
Maths learning & exams

Complete various e-learning
& self study modules
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Progression Routes:

What will you gain:
Level 4 Senior Housing &

Property Manager 

Progress into senior roles such
as Housing Manager, Property

Manager, Operations Manager
or Head of Housing.

The role involves managing teams, budgets and resources with delegated authority
to achieve business objectives and maintain high-quality services. All work must
comply with contractual obligations, organisational policies, statutory requirements
and housing legislation. Senior Housing and Property Managers oversee specific
functions while working closely with tenants, residents, colleagues, communities and
external partners to improve services, resolve complex issues and support safe,
sustainable communities.

Work-Based Project

Complete a work-based project that
demonstrates your ability to apply

housing and property management
knowledge to a real business

challenge within your organisation.

Professional Discussion
(Interview/Viva)

Take part in a structured professional
discussion with an independent

assessor, using your portfolio and
work-based project to demonstrate

your competence against the
apprenticeship standard

 Level 1 or 2 Functional Skills in
Maths & English (if not

already attained)



 

Off the job training
What counts towards off the job?

NO

Is it directly
relevant to the 
apprenticeship 
standard or 
framework?

YES

NO

Induction
Enrolment &
Diagnostics

behaviours?

This isn’t off-the job training 

Is the learning
taking place 

within the 
apprentice’s 

normal working 
hours?

YES

NO NO

If it’s English or
maths, is it

above Level 2?

YES This counts
as off-the

job training 

Typical 
Apprenticeship
Journey

Is it teaching
new knowledge,

Skills and 

1 2 3 4 98765 10 11 12

14 16 1715 EPA

Monthly progress
 reviews

Monthly progress
 reviews

Monthly progress
 reviews

Monthly progress
 reviews

Monthly progress
 reviews

Monthly progress
 reviews

Monthly progress 
reviews Monthly progress reviews

Historical & Current
Housing Market

Trends

Organisation 
Background Information

Information & Business
Planning 

Assets &
Organisational Policy

Legislation &
Regulation

Customer & Services

Performance
Management

Range of 
Services

Role Contribution

Repairs &
Maintenance

Care & Housing
Support Services

13

Portfolio & Project
Development

Portfolio Completion
and Evidence Review

Gateway
 Preparation

Gateway

EPA
Preparation
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