
Support Work in
Schools and Colleges

Unit Mandatory Units

1 Understand Schools and Colleges as Organisations

2 Understand Children and Young People’s Development

3 Understand Communication and Professional Relationships

4 Understand Children and Young People’s Health and Safety

5 Safeguarding Children and Young People

6 Understand Equality, Diversity and Inclusion in Work with Children and Young People

Qualification Overview
What is it?

Level 2

The Level 2 Award in Support Work in Schools and Colleges introduces learners to the
knowledge and understanding needed to work effectively within an educational
environment. Learners will explore how schools and colleges operate, children and young
people’s development, professional communication, health and safety, safeguarding
and inclusive practice. The qualification is suitable for anyone considering a support role
within a school or college, including classroom, administrative, technical, site support
and volunteer roles. 
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Where Could It Take You? 
Relevant Job Sectors

Explore Your Options 

How You Can Progress

Employment
Opportunities Further Study Higher-Level

Qualifications
Career

Development

Get In Touch

Find Out More
www.total-tp.com 07711 491747

07736 945959
Paul.Haigh@total-tp.com
Toni.Moment@total-tp.com

Progression & Career Support
Your Next Steps

Throughout the course, our team will work with you to understand your goals and
identify the progression route that is right for you. You’ll receive guidance on
employment opportunities, further study and advanced qualifications, helping you
build confidence and take your next step towards a career in a related sector.
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